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Intercity Management Ltd 

1. Recommendations 

1.1 It is recommended that the Committee: 

1.1.1 notes the contents of this report and notes that no objections have been 

received; and 

1.1.2 grants the application, attaching the conditions set out in Appendix 3  
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Report 

 

Application for Grant of Booking Office Licence – 

Intercity Management Ltd 

 

2. Executive Summary 

2.1 A temporary Booking Office Licence was granted on 28 June 2022. 

2.2 A new application for the grant of a Booking Office Licence by Intercity 

Management Ltd has been received and this means that the temporary licence 

remains in effect until the Council determines the application. 

2.3 This report sets out relevant sections of the legislative background which should be 

considered in making a determination of this application. 

 

3. Background 

3.1 The requirement to hold a Booking Office Licence was introduced by the Civic 

Government (Scotland) Act 1982 (Licensing of Booking Offices) Order 2009. This 

requires a licence to be held for premises which are used for the taking of bookings 

from members of the public for hire of licensed taxis or private hire cars (‘PHCs’), 

where more than three vehicles are involved.  The procedures for processing such 

applications and considering objections etc. are set out in the Civic Government 

(Scotland) Act 1982 (‘the Act’) itself. 

Legal framework 

3.2 Applications for the grant of licences under the Civic Government (Scotland) Act 

1982 must be granted, unless the Committee considers that any of the grounds of 

refusal set out in Paragraph 5 (3) of Schedule 1 to the Act have been made out, 

namely a licensing authority shall refuse an application to grant or renew a licence 

if, in their opinion: 

(a) the applicant or, where the applicant is not a natural person, any director of it or 

partner in it or any other person responsible for its management, is either: 

(i) for the time being disqualified under section 7(6) of this Act, or 

(ii) not a fit and proper person to be the holder of the licence; 

(b) the activity to which it relates would be managed by or carried on for the benefit 

of a person, other than the applicant, who would be refused the grant or renewal of 

such a licence if he made the application himself; 

(c) where the licence applied for relates to an activity consisting of or including the 

use of premises or a vehicle or vessel, those premises are not or, as the case may 



 
be, that vehicle or vessel is not suitable or convenient for the conduct of the activity 

having regard to: 

(i) the location, character or condition of the premises or the character or 

condition of the vehicle or vessel; 

(ii) the nature and extent of the proposed activity; 

(iii) the kind of persons likely to be in the premises, vehicle or vessel; 

(iv) the possibility of undue public nuisance; or 

(v) public order or public safety; or 

(d) there is other good reason for refusing the application. 

3.3 Booking office licences if granted, are subject to mandatory conditions set down in 

the Paragraph 3(c) of Schedule 1 to the said 2009 Order, namely: 

(a) that a record be kept of every booking for the hire of a relevant vehicle taken at 

the relevant premises; 

(b) that a record be kept of: 

(i) the registration number of the vehicle which was hired as the result of a 

booking taken at the relevant premises; 

(ii) the name of its driver at the time of that hire; and 

(c) that the holder of the licence shall take all reasonable steps to ensure that any 

booking taken at the relevant premises from a member of the public for the hire of a 

relevant vehicle results in the hire of a vehicle which is: 

(i) a relevant vehicle; and 

(ii) being driven by a person who holds a licence granted under section 13 of 

the Act and that licence is in effect. 

3.4 The Committee can add such other reasonable conditions as it sees fit, if the 

Committee is minded to grant the licence. 

Additional information is provided in Appendix 3 to assist the Committee in respect 

of what PHCs and their drivers are permitted to do compared to taxis. 

 

4. Main report 

4.1 A new application for the grant of a Booking office licence at New Street car park, 

Edinburgh has been submitted by Intercity Management Ltd, with Kevin Woodburn 

named as the nominated day to day manager (Appendix 1).  

4.2 The applicants have provided details of a proposed ‘pick-up’ zone (Appendix 2).  

4.3 Council Officers have met with the applicant and discussed the application and the 

proposal to add local conditions to the licence. 

4.4 In addition to mandatory booking office conditions the following additional 

conditions are recommended to be attached to the licence. These have been 



 
attached to other booking office operations in the city in particular those taking 

bookings via an app; 

4.4.1 The booking office shall not operate any public waiting area on the premises 

4.4.2 Only City of Edinburgh Council licensed PHCs or taxis and drivers will be 

used for any booking accepted. 

4.4.3 No sharing or multiple bookings shall be accepted for any one vehicle unless 

agreed by passengers in advance 

4.4.4 The licence holder shall not operate or advertise any taxi for booking which 

allows a fare to be charged for a journey within the Council’s boundaries in 

excess of the maximum fares prescribed by the Licensing Authority. 

(Members will recall that the Council has no power to regulate PHC fares) 

4.5 There are no objections to the application. A representative of the applicant has 

been invited to address the Committee. 

 

5. Next Steps 

5.1 Decisions on individual licences have to be considered on their own merits. 

5.2 The process outlined takes account of the relevant statutory provisions.  

5.3 The licence holder has a right of appeal against any decision made. The appeal lies 

to the Sheriff Court. 

 

6. Financial impact 

6.1 Each Booking Office application attracts a fee which is designed to cover the 

Council’s cost of processing the application. 

The Council’s scale of fees for licensing applications was approved with effect from 

1 April 2022. The committee should note that the Licensing refunds policy will apply 

in this case, should the application be unsuccessful or be withdrawn. 

 

7. Stakeholder/Community impact 

7.1 None. 

 

8. Background reading/external references 

None. 

 

9. Appendices  
 

9.1 Application for licence for booking office at New Street car park  



 
9.2 Proposed pick-up zone 

9.3 Licence Conditions 

9.4 Operations of Private Hire cars 

  




